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do In January¢l972 discussions were held by Virgifita Western’ g" - .
- g,. v . >
Community College 'S (VWCC) administration on how to reach out in the g

} ] i v

comminity and thus expand’ community séryices. One suggestion was to .
~ ‘establish a non-commercial radio station that would offer an in- | .
’ J - ‘v 3

formational educational and. cultural serv1ce not presently available

7

in the Roanoke'areaa It was found that many colleges and unlversit1e§ °

., < .

in the United States wéré operating full—service public radio stations
1] / »
L |

as d dommunity servi\e. Planning proceeded on the proposal and costs

Y ‘ - .,

were compwted.l,Slnce.the‘College was fortunate in. having on its-

7 é : : k . . "”‘””}?
fa ulty persons.with experience in public broadcasting ‘and broadcast toe T
: 6 v ¢ . o
engineering, plans wére expedited at a low cbst. : o
~ .

After a detailed written proposal was prepared by the College S

‘-staff Dr Harold H. Hopper, VWCC s President, approved the progect and

'submitted the proposal to €he State Board for Community Colleges and ¥

) _the Chancellor of the Virginia Community Ccl lege System for their approval. - .

__c_llwi__illli_Alconsulting_engineer_waslretained_to_conduct_a_frequency searchlandif

prepare the necessary eng1neer1ng exhibits. In July l972 an application

-~

. ,mas filed with the Federal\Communications Commission (rcc) for a construc-—’
Y y - ‘

. . tion permit. In Decemben of that year,.the FCC granted a construction

o

et

'permit which allowed tha construction of the broadcast facility and the -

* 0

. . }
installation of eqLmeent. WVWR-FM ‘a non-comte, -cial publlc radio sta-

{: h tion, went on the air August l,,l973. The-station is now in the process

. .
o ¢ < . ) . ¢

o of inciteaging its power from 4,110 watts to 100,000 watts in order to
A; T . ' serve additioual commuhity colleges and,an/expanded regional® audience. -

“~

. /
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urpose of. the Study - . e p ‘.

. K4 ) v R

Ih September l973 VWCC began an experimental series Qf instruc- -

- 1 . a

‘tional rédio-classes in order to- determine the feasibility and effec—' .

. [N
tiﬁeness of instruction by ra!io. Courses that: were‘offered by radio

§

through the spring of l975 incJuded the folloWing'

. -

1. ;HIST lOl—lOZrlOB. History of Western Civilization ~-
2. LWNF 228: law Enforcemeaf‘and the Community .- ' . :
3.f'GOYT 180: American Constitutional Government .

4, ‘ENGL 211—272-273: Sur&ey of World Literature

.5+ MsC 121~ 122-123: Music Apptéciatipn ' . ‘

e —— g
- g ———— ‘

Although a great’ deal was learned in preparinv and offering these

8 v .
courses; certain basic student information was needed in order to develop

.
. - ‘

. the short- and long-ran%e gqals and objectives of theé "instructional radio

courses. Therefore, it was,proposed that a survey of o inions and attitudes
of students enrolled in the instructional radio courses were needed for

1 <

Ty —
future_decision—making. Since vycc' s Office of Institutional Research

,’ . ‘f’ -~ ‘

hadﬁeompletedwseveral;surgeyiresearch studies, follow-up procedures were

o .

developed and conducted by this Office.
. - T v : ,

Objectives of the Study ’ ‘ ?

-

r

Four major'objectives of the study were identified

A. To identify selected personal and demographic character-
istigs of students who enrolled in courses offered by
radio: .

i R . )
I /Wh&t were the sharacteristits of these students .
in terms of sex and marital status? .
4 [y - N e . .
3 / 2. What were the highést educational levels of these
~_. students? "

- ‘.
. . . .

L =g
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Aruitoxt provided by Eic:

.

B.-

c.

Dl

N - . id * [
- 7 ' : -
« -3— .‘: ‘
4
AT
. ¢ /
% ) / ) ~ 4
> 3. How far did the students live from the .
Co’lege’ _ * ( ) ’
,Q ." A,o i
4. " What were the occupational clasg ifications
‘ of thesé students? - - .
« \\ . 4 3 4
To study the attitudes and opinion of the students tow%rd
instructional radio-courses: ** /. | <y
.1. What were the students ratings of" academic -
. instruction, ‘course intefest, instruction's - ' .
o delivery, usefulness of text and supplemental . -

materiabsﬂ leﬁgth of lectures, etc.? -_' ) .

*

-

‘Was the course related te’éhe students . .

employment or studies? - . ' , «

What yas the students primary educational RN

goals inwtaking the radio courses? ’
/

.-

4 — Would‘the students enroll in other ‘courses

To
to

l.

. the broadcasts?

.- several students? ] o .

ﬁ'offered by radio? *. . . “
To discern certain technical aspects of instructlonal radio
courses: - . . . .

) . i . L )
1. ‘When did the studénts listen to the broadcasts? _ ,
2. . Did ‘the students utilize VWCC' s‘Learning Laboratory

"to listen to the instructional programs? . -

3. Did the students tape’the programs? ' - ,"/
4. What:rwere the most convenient time schedules for -

v »

»
P4

‘e

Where did the studentsflisten to the broadcasts?

identify all tomments and opinions that” the students cared
make about their courses bf study:

3 -

Were there certain comments that ere cited by -«

. .
*

‘ . o

~ < - )

. Were thefe comments that ‘canit improve certain aspects
of the instryctional programs7 . " '




P .4 M - ' § X - N
o/ . _ . METHODOLOGY: -
Ai - The methcdology idg‘,ified“tﬁe stu&y pqu}ation, the.surygy

- >
L. ‘. IS . . v

- instrument, the proced rés;,and_théfﬁéréené/ﬁg returns of thé study: <
', N LI . N / N » -

/. R . -

> -

K /.

- 38

; nputs fnpm Chris J Ry s WVWR—FM Station Wanager. This questiépnaire s

-

2t

“ v b d'\.

- R 1 N . ?,g

<
2 4
- > - . s

., f’;:f

Lo Q(, v ‘ .
' ! ree mailing contacts were used in order t6 maximize the rate of

. - - . )
. returns of the study. The mailing s?qﬁence of these contacts were
1 - :

- R . ? . ¢ -
cited as f§llows: ’ . - ' ‘

Lt ya . _ - Contact: Interval
) ‘ ;f ' Contact Ngmber! _ ) ’Natupe of Cont?ct - (in days) .
. S - Initial Questionnaire f'{ -
| ‘i ) 1 2 ‘ Se?ond‘mailing . ; © 14 i
. . o 3 -.»< © . Third mailing ; 8- . -




2 /// t Befére the third mailing, attempts were made to contact b

;} ) . .. telephone’ all nonresponders in order to explain the purpose. ’of the

B . . : . ) ). . ._. R
questionnaire. Approximately 20 contacts were mgde and 13 additional L -

' . e . ; / :
. . returns were obtaineédi .- ,/
¢ : ‘ ’ .

Percent_of Returns .o ' K . - .

’

- .

. Table 1 cites the rate of returns by coritact number.

3 ‘ ' TABLE 1 ‘ ) ,
i v - RETURN RATE BY CONTACT NUMBER- *
| . y L.
. ! : . 4 v . 1
R S - CONTACT NUMBER = - o -
: _Initial 1 A 3 Total o
8 oz.,8 2o %w oz 0 x oz N oz
) .'104'. 100 26- 25 //"1.4.' E 13- ' 13 13 53 51 ) ’
o Co _‘ ﬁsable‘qyestion%;{res wefe received froﬁ‘Sl percgpf oﬁ Qhe'stu%? pop-—

— : .ulation;‘ In~?r&er'to'chéck nangépon?e bias,,ééftéfﬁ ébmpafiSOﬁs of -
. responsé;fgrbuped by cgntact humbers_ﬁere,made using“qhi-§qua;e analy-

SN —g}s'(Appendixhc)i <Thelresuits of this analysis iﬁ%i@#ted tﬁat.the data

N ) ‘.w;s representativé oﬁ the entiné‘study popglation; o f . |

. s .-

| RESULTS ~ ° . <
" The results of the study were cited in four sections that
5 - . . \ . . " i -

. paralleled the four objectives of the study. _ ‘ ‘

~
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Personal and Demographic Cnaracteristics Af Studerits

Table 2 identifies the sex and marital status of the respondents.

TABLE 2
SEX AND MARITAL STATUS

Ty

x

\
-

ALL RESPONDENTS
Male C Female
SN
o (o
9, )
T 51

27

The data indicated that 74 percent of the respondents were males

and 26 percent were females. Approximately 75 percent of .the students

- were either married males (51%) or married females (24/) Further

.

: analysis indicatedAtnat all 10 single males.were enrolled_in Law Enforce-
N % * - - ’ ‘
ment 228,
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. Table 3 indicates how far the respondents lived from the
-College. : -. ) T

\ . : . -,
-TABLE 3 ’

4

- . DISTANCE FROM THE COLLEGE
S ST

’ " Distance N ’ % - \

e Up to 2 miles 6 11

2-5 miles . 12 . 23 . .
T é-iO milés-. oo 17 32 . ' R '
‘ .11-20 mileé B .;5 Sy 28 - L )
) 21;‘3@‘.;m5:;!:e’s." oo ""'1“_ S W“Mi e e e e
. N '\ - Over 36 miles, - 2 ‘é b Co L .
‘ ) ' Total l :53‘ A'" ioo ] o Y,

Responses indicated’ that the mz;jority of respondents (94%) live

| " within 20 miles of the po.lleg'e. . ‘ , . ¢ ‘

o

]
[

.Table 4 indicates the highest educational levei of the r;spoﬁdents.

L3 \ B -~

/o ' A
h . . "/ TABLE 4

.

¥

HIGHEST EDUCA;ISNAi LEVELS OF THE 'RESPONDENTS
’ -

E}

. Y ! N > H. Z. ]
) Attended High School | . 2 4 .
¥ High School Graduate . - o 8 ‘ 15 .
¢ * -
. Attended College o, . 38 72
Four-year Colldge Graduate ‘ 4 7 A
T Master's Degree or Higher -1 T - 2
" . o 53 100 .
‘ L] % A-(
. I R .
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-

¢

. Ap'brox/i;'nately 72 percent of the re'sppndents have attended college
: / . ‘. . .

' Table'5 gl.dentifie/s the primary educational goals. of the res- '

L]

< with approximatély 9 percent éttaining'four-year or higher degrees.

N

% .

Al .
. * iR

The dai:.;l indicated that approxima&tely 82 pércent of the res'ponc'lents
. 7T P ’

.enrolled in the inét?:ucti_onal radio courses to earnm‘a cértificate,

N . I« s s .
diploma, or assoclate or higher ‘degree. S o :
. : . . B ®

. . Table 6 indicates the occupational status of the r_espdndent‘s. .
<, : A . »

-

- _* 0 maBLE 6 '. y
“ .  OCCUPATIONAL STATUS-O.F THE RESPONDENTS ~ ~ A
L » .
dccul;ational Status N N 24_ .
' Full-{:ime Students T 4 : © 9.0
. Pblice Officer or Policeman . ' 25 ¢ ) L. 34.0 )
Housewife . T3 . 6.5
Tea¢her 3 e - 6.5 “
Other*'r ooLn 24,0
Total . ; 46 ) :100.0

‘*In.cludes 'c]‘.er’l'cs (3), nurse, alfzmbler,‘ ﬁ"echn_ician,'bank tellers.
! - \) - . - . ’ -

-

' '\ o ¢ e
. pondents. T, .
° . { ) G -
- ) ~ TABLE 5, i
I's .. R ‘\ . % . ] s !
o ] . '_P%Y EDUCATIONAL” GOALS OF THE RESPONDENTS
: N . . N . . i . B ] ¢ x. * ; o . g . .
L V/ Goals . ‘ > . ' i . X ’
Lt . . t. . ) ’ 5‘ . . . . N .
T Edrn a certificate or diploma to- . T o,
. e, /improve employment and caree’t skiils . 7 - 14 -.» "
\ /‘4 ~ cew .o 2 K :
- Fax:n_an‘ﬁassociate~q~highépdegr-ee - 35— —————68~ - -
M ‘!. ) ! M 3 .
Increase -general knowledge and level o s .
of education : . ; o 8 . 16
Ot;her (s‘peéif_y) 1 2
“ . B Lo pa P . e w " .
Total - . . 51 ' 100 .
! ' | 7 e '. ® ' * ’7) v
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Aruitoxt provided by Eic:
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e
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AT

— Mountain Trust. Bank

é i 7] N
. -g%
.

[
P
. 3 .

The data inéié?teq that 54 percent of the respondents. (25)
were eﬁplbyed in sgmé aspect of law enfgrceﬁeﬁt. This included
- B - / n e

poliée officers,'aetectives, and one eéuty sneriff. A listing of

Al

*

e

}.all emQIOXEré was cited as follows:
‘ '.t Commonwe;l%h Apprfiéal Cg?pany

o " Eéaﬁgiin'CounEyrSchoqls G ’

Generél.Electric~, 1, ) >

-

- Kroger - | .

Néw River‘Eiéé;rical‘édrporatibn
'_ Rpaﬁoké City_PoliCE'Depaftdenp
*ngnqké‘éié&'ééhqol Board
- Roanoke ﬁeﬁori@llHospitaiA

- Salém Police bepaﬁtment S

o v

‘Thfgﬁtéay Supermarket’ BT
.U. S. Post‘ﬁffiqé‘:
K Véteran Administration '

- .

Netefan ‘Hospital .

‘a
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.. ‘Tabie'7 cites thé respondents' ratings

- . v o . , L.
_' t Lspects of their experiences while enrolled in the instructional

e
’

radio!courses. -
. \..

-

P .' . ) v .
- Attitudes [ard. Opidions of the-Students

-

TABLE 7 -

2

RESPONDENTS' RATINGS OF

-

AN

concerning specific

-

CERTAIN ASPECTS OF THE INSTRUCTIONAL RADIO COURSES .

°

a ! ‘ 7 .
Aspect ' Superdior Good Fair Poor
‘ N V%N oz N Z|R
Academic Instruétion 10 1940 75( 3 60
Course Interest & | 6 11| 24 45|20 23 | 3
* Instructor's Delivety 8. 15|33 *64 |10 19 | 1

" Usefulness of Text éngf . ‘i

. Supplemental Materials 5 91 24 45 %} 40 3

~Grading of Studeénts' - i %
Performance By Instructor 17 34 127 54 4 8 2
Length.pf Lectures 4 8139 73| 8 15 ¢ 2

N . . N _
‘Usefulness of Break in :

' Middle of Lecture 16 30729 554 6 11 | 2
~Régistration qucedurés' 5 : 37 701 8 15 3
Testing Procedures 8 15|31 6 | 6 12| 6 12

’ Availability of Instructor il

. to Student S 11 21 132 62 | 6 11 | 3
Technica} Quality of : ) )
Programs _ 11 21 |40 75 1 2 1
Radio Reception 18 34 29,55 [ 4 7|2

. . «

- LY




e
o
< -

e ’ ©o-11- v .

- q,, . & * . R ' N . . L . - 'A

‘ * Th\\data indicated that ratings were extremely high in terms of » )
‘academic instruction, instructor s delivery, grading procedures} g .

» . <
¢« % . . -
5

. £ ) :length of lectun%s, availability of 1nstructor technical quality
of programs, and radio receptionu Lower ratings for courée interest, ) §

i ; ) “

usegulness .5 text and supplemental materials and registration pro-

N —

-

- cedures were noted.~ AlthouOh there was no attempt to evaluate in-

- 3

. . ™

L]
v dividual courses,, recommendations for examining individual courses in

. . . .
' terms of these aspects should be discerned in order to provide more” .
. - o

effective learning experiences. *

e . ¢ P

Table 8 indicates the respondents] opinhtons, concerning the rela~

4

tionship of the radio course to their employment or study.

TABLE 8 : ‘
. a
RELATIONSHIP OF COURSE TO LATER EMPLOYMENT OR’STUDY e .
e .
L. . o . - . ) . ' ] - + .. ]
Response . N . % . . ,
Yes, very much 19 37 . - , :
Yes, somewhat .17 . 33 .
No, very little - 9 18 s ‘ .
i " Does not apply 6 12 . -
' Total 51 7100
. ., ’ . ¢ \ -

. -

v - N

L I . " . ”/' a - - .
The data indicated that approximately 70 percent of the respondents

t - .«

‘e expressed opinionsﬁthat the radio was releted to their‘later employment

or study. This fact was SUpported in the large number of responses that .

indicated that their primary educational goal was to earn a degree, .

. certificatez or diploma (Table 5). ‘ . _ . T
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Technical Aspects of Instructional Radio Courses

Lo Questions 14-20 (Appendix A) identified respondents"opinions _:
in terms of certain technical aspects of the instructional radio |
courses. _ Table 9 indicates the respondents' opinions ror questions
14, 15, 16, 17 ard 19. . |

,\ TABLE 9 .« ‘ P

RESPONDENTS' OPINIONS ON CERTAIN TVCHNICAL ASPECTS
T OF THE INSTRUCTIOVAL RADIO COURSES ) ‘

’

IS guestion Yes " No
5 ¥ v S——— —
' N oz N2

)}

14, Did.you actually listen to the programs ' o )

‘at"the time of broadcast:‘7 . - 33‘ 62 .20 ?8 k
15, Did you utilize the Learning Lab’to ’
- listen to the program? . 11 24 35 78
i§. Did you tape tbe”program at home? \; . 28 53 j25 47
17. 'Was the broadcast time convenient? 33 62 20 .38
19, Would repeat broadcasts be helpful? o4 77 12 23

~

The data indicatedfthe following:

1. A significant'number (38%) of students ixstened to the broadcast
at other. ghan initial broadcast times. -

2., A significant number (24/) of students supplementeu the radio
. broadcast by utilizing the Learning Lab to listen to the programs.

3. A significant number (537) of students taped the lectures at home.

4, A sicnificant number (38%) of students indicated that the broadcast
times were not convenient, implying that repeat broadcasts with
tapes available for check-out or use in the Learning Laboratcry was
both necessarw and. highly desirable.

5. A significant number (f?/) of students indicated that repeat broad-
casts wére helpfull.t .

&, » -




. . : .. ‘ 13- ) . - E
Table 10 ident;ifies the requnden_ts' opinions concérpi,ng tt;e - AN .
time périod"that ‘w’z’{é most convenient f.:"or their daily schedules. \\ - : m ;
i )
© . ye—7 . TABLE10 - o
' MOST ‘CONVENIENT BROADCAST TIME ,
.“/; *le‘ - o | ) . »
Time noz A
: 8:96 AM. toNoon - 14 - 27 : 6
12:01 P.M. to 6:00 P.M. ~ 15 - 29 C s
o~ “ R £ 4
i - After 6:00 I;.M B 23 - 44" '
" fotal - o - 52 100 - .- e e
. L P .
The data:‘ ipdica.'ted that the most _cc’mv,en‘ient; Broad.castltime. for the
largest hun;ber of s::vudent"s Wa% after 6.:00 PtMi Other responses were
apprqximétely e.venlg’ givi_;led between 8‘00 A.M. to noon ﬁpd 12:01 PM. \\ ,: '
. £0°6:00 B.M. L a | R -
- .Table 11 _indiéatés the place that the respondents iiétened t‘o:the_‘r
bx,:oad,césts.' ‘
” ] ’ TABLE 11, .. o .
’ _ PLACE THAT RESPONDENTS LISTENED TO BROADCASTS T
‘Place . N IR ) \\:
- - T : Home . : 42 o 70 " B \
e . " Work. . 0 . 16 |
IR * Automobile “\4: P 7 .
KOther 4 1
L \\ " Total 60 100 ¢
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The data indicated thgt most respondents YTistened to the broadcasts

Yat home‘wlth multiple responses noted by seven students.

‘Several
7>esponses of "other" indicated Learning Laboratory and "all the above."
L

Y
. .

Commént® and Opinions of Respondeénts

Ce

-

An opeh form or unrestricted type of question was used to call

b

Although the items

for a free response in the respbndent s own ‘words.,
. }l -
were dlfficult to interpret tabulate, and summarize, they were used

’

to provide greater depth of response while poss1bly revealing both the
respondent s frame of reference and the reasons for his responses,

' L4

AR

. . ‘t
Appendix B cites many of~these responses with the next section pre-~

senting d1scussion data and impllcatlons of the ‘study observed by

-
e
..
b
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OBSEBVATIONS AND COMMENTS
. BY WVWR—FM.STATIQ* MANAGER

3 jr

2

- . . o @
* -

/An important coﬁclusion of this, experimental period is that
/ < ; " . - .,
nadio courses cannot stand alone as an instructional strategy. Radio

o

courses must be linked closely with Lampus-based courses and w1th‘

1

' other present and proposed non-tradﬁtional (open learning) courses.

lmmediate consideration needs to be given to the restructuring of all i

non~traditional course offerings in{order to'better coordinate their

i

development and maximize their'utilization. Related to this.is also

‘a. need to undertake an extensive cohsumer survey to’determine,the ' .
specific needs for noh-traditional{courses dn Virginia Western's educa- .

ih )
X .

# -tilonal service area. In this,way,,a data base can be established for

use in designing and targeting these rourses. Nonétraditional courses ‘.
* oi, .

need to ‘be properly planned and résearched, produced with the higHEst

tecgnical quality, and thoroughlyLevaluated after utilizationh

L] . .

There needs to be a-better- method of coordinating the selection

\

e ,1

of radio instructors and the specific radio courses. The selection .of

‘courses will be greatly enhanced if we determine the specific educational

t
-

- needs in the community. The selection of instructors is also extremely

\

important. Instructors must be chosen carefully so that they can take

- ’7

‘full advantage of the unique\ﬂualities of the radio medium. For instance,.
» 1 *

they must have no voice problem which’ could detract from the course e

*

.
' "
~

material. Instructors must alsb be willing and able to do the extra, R
*® - M)‘ .

_preparation necessary for radio courses and be willing to do more with the
(3 ¢ .
radio .courses than simply lectureh Instructors probably should be.

auditioned before béing formally assigned a radio course. Perhaps most
( —_—2 L

-

19 -

¥

. -
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Aruitoxt provided by Eic:

important is the involvement of the staff of the radio station in the

’that relate to the course.material. In addition, we. have found that

et ’ T ' e T - . s - y e

16 - .

l ’ . N .

selection of courses, and ‘instructors. Ths’radio staff can supply

- ~

" valuable technical experience in these areas and should be consulted. !

.

' This selection process needs to be a thorough procedure to insure the -:.

-

Y
future success of’radio instruction. . -

‘e

.The selection of courses should also be influenced by the interests .

of WWWR's general audience. We have found that there are many rfgular .

listeners who listen to the radio courses for their own interest. If

! -
the courses can be selécted and designed to appeal to a general audience

as well as to the student audience, additional benefits can be identified.

[y

Fbrtunately, the courses that’ have been offered to date have had this

\ *
appeal to regular listeners; We have also found that the courses. are of

more interest to listeners if there are references to contemporary events
> .

3
*

there is ]1stener interest in the creation of non-credit educational radio

N

programs similar to the recently produced "Natural History Travels" with

; \ " :'

two Virginia Western faculty members. Because of this interest, the

. . ~

Continuing~Education Depaftment may become.intérested in creating'a'series
‘o S
of noncredit radio programs. While there appears to be a need for specialized
R ~ EC ,) . » v
radio courses (law enforcement mental health, ‘ete. ). attention needs .to
C - L

-

be given to the effect these courses will have on the listening habits of .

Y

the general audience. The programming of specialized courses on the SCA
"side channel" could avoid tuyne-out by the station s regular listeners.,
The courses presented have not attracted a large énrollment but there

appears to be several. reasons to explain "the small enrollmegt. The lack of -.

"audience targeting" data hag undoubtedly had a large effect but there also

«
AN
)
=)
%
&
*
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seems to be a lack of understanding of thelpurpose of the_radio

.
. . s

. . - A M (3 . L _ s
courses -among faculty, admin1stration, and students. This fact has

caused the radio courses to not be closely tied to existing classroom

re . . .
»
- . .

courses and other non—traditio al course offerings. In addition, there is

+

%need to promote and insure utfilization of these courjses. The need for

.
.

more’public information on the adio courses is obviousl More publicity

~ ‘.-
.
. -

needs. to ‘be given to radio courges with yreater student encouragement .
B b d -
L4 . ? - e

g1ven by counselors and faculty dvisors. The increase in WVWR*s coverage

? ¢ . ~ -
N v & x

area may promote greater enrollment by pulling students from other community
- * e .

= - - :
. . -

‘ colleges. . - o . i

Qo\ .
d . s g,

For the most part,cthe radio instructors have worked well w1th the =
\
. .

radio medium and‘the staff of the station.. Since the radio 1nstructors

b4 .

. X e .
learned a great deal about radio: instruction, most would,prohably want to

.retape their:courses before rebroadcasting. The instructors feel that

)
v .o 3

they'would undoubtedly be able to produce better courses in the future.

.

‘At first, the instructors had difficulty adjusting to the radio medium. '

-~
14 -

This was because of the studio enviromment, lack of student feedback and

discussion, and the greater preparation time required to teach the course.

the“instructors made severalrsuggestions to improve their participation in

radio courses which.are enumerated as follows: .

* *

"1, It is importanb for the radio instructor to have taught

. ‘the particular course before;
. . » .
More. preparatiOn t1me .1is required; for.radio courses than

- for classroom courses,

Some thought the 60-minute’ broadcast was top long and
might be cut .down to 30 minutes without. any loss. of

course content; .

.

-
-
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»

»

*

\ - : \ ° .
» ‘ ) '
s A 18- - o
: . ; . [ . 2
4. Advance taping of somé courses does not permit
‘. reference ‘to contemporary issues that .are an i
- important part of some courses such as government;
. » i \ . o
5. There was inadequate publicity on the radio courses A
. as well as a lack of student encouragement, ~ %

. ) ' ’ ¥ . ~

© .+ 6.y There needs“to be radio receivers available on campus

S~ for»students. . : '

i

. N i

- \/

. N 5 s
. L 1

* -

. .

* . . ’ . . VQ/\‘ ‘
A significant deficiency we identified was a lack of station staff |
, . s i
support’ to the instructors. There, is no questionlthat more téchnical

assistance in the programming’and production o; the courses coild have

I

%’ < R
been helpful to the instructors and the course pnesentation. However,

*

. the staff did not have adequate time to work closely with the instruztors

because of their other ongoing responsibilities. The instructors would

i

probably have found it helpful to have one person available to assist

‘them in the instructional design, production; and utilization of the

. v . N * .
. : - ' . ]

-courses. The proposal for the regional radio consortium recommends the

13

employment of an instructional designer 'with the title of Instructional/

Edueational/SCA Coordinator. This person could provide adequate logistical

s

support_to the instructors and insure proper utilization of course materials.

In addition, thisfperSon would insure coordination of educationgl'andﬁ

~y

instructional materials developed by the consortium members. -

p] . i . e .
The completed student :survey forms indicate. that there is a need
& ) D .

in the community‘for instructional radio courses. Generally, the comments

*

indicate an interest in a continuation of this activity, but suggest some

changes. Some students had difficulty adjusting to the radio courses and

.felt there was not, enough interaction between them and';he imstructor. As

. ’ 1 - A “ . “
we predicted, we did appear to have reached somg students who would not

. . . N .
-

1
{’?2 . -
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normally have taken the course“on campus. In addition, the law -

- - » .

enforcement students comments point out 'the need for additional )

courses that ‘can be designed for a specific occupational -er professional
- - group. The area of inservice training needs to be more Fully explored.

We have excerpted spme of the students, comments which are attached.

. . ' -~
& . . « - . .

.

(Appendix B).’ ) T, S ) Lo
~ . ’. e - . \ . , "
. %, . . . .
“ ' Student and instructor comments’suggested a need mc improve student o
. X X .
fr; LT feedback and stﬁdentlinstructor interaction. The radio instructors

did attempt to maintain contact with their students, but perhaps this

contact neéds to be more formalized. Some instructors prepared'rather

-
\

. extensiye.cOurse outlines and other ptinted‘material whiCh heIped their

students become more fully invol&éd'in the course. Some instructors also

L g

-

Y made, periodic mailings to theif‘gtudents. (Some radio courses at other ‘ o
P - L 9 .

institutions have included mailings of slides and other visual materials

. . @ to enhance the course material ) Printed and visual.materials are

. - , essential for radio students since they do notihave ready,access to.the
+ ’ -
s o= Y
’ instructors. Instructors should perhaps call their students occasionally

-

, during the quarter if enrollment is small enough to make this possible.

:‘ Consideration might also be given to holding a seminar once a month either .
% R &
, on campus or in the community. There are other possibilities to improve
e 3 - . i L.
interaction and we must fully explore this important area with the instructors.
. . - 4 N 1 " «

) 1

a -
) . , ° ' N * Dy
~ .
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instructional ani)commuﬁiti service objectives,

. .

.Summary of Observa;ions

’

Much has been leé%ned abdut the potential of instruction by radio

A2 « - . .

.in the 'last two years. There is no doubt that radio courses can augment

. o T _— ) : i ’ .. '

traditional Eourses‘qn campus an& be of benefit’in fulgilling the tollege's
However, it is apparent

. r

" _that. we héve some problem areas which need to be attended before we can
. . 1 .

§

fully take advantage o/ the radio mediuﬁ's éotential. The most serious
. R M . . »

course

.

problem is the apparent lacg_éf coordination of non~traditional

5 \(. . B . .-
offerings. and the absence of an efficient method of selecting. courses and *

o6

instructors. It is hoped that these propléms can be solved before the

expected formation of a regionmal radib consortium with other co@mUnity

¥ ! . . ) A .
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: SUMMARY AND_RECOMMENDATIONS | R SR
- Lo ) A, . N N ‘ ' ‘ ’ .
Summary . Lo T | . . . v
} < ’ ' ‘ ¢ s - Y . 5
- . The studfsexamined the characteristics,\opinions, and dttitudes Lot K , )
- L . . - . .
" of students enrolled in the instructional rddio courses offered at " ) ;;;
. . N * - “© o v'v:'-;'?f-’ét
Virginia Western Cghmunity College.' Four major objectives dere e T
. . . » : . - X . ~ L»s). ’
identified as EOlloigz - N R [N
. Aa « Tp idertify -selected personal and demographic characterlstics \ s
CEEAN of students who enrolled in courses offered by radio. : 2
8 R ! ‘
v - *  B. To study the gttitudes and opinions toward instructional 3:' ’ -
) radio courses. K > . . e :f
. . ce - . N . \ ¢ R
. *~_ "7 ' G. To discern certain technical aspects of instructional radio T
.7 N °  courses. . .
’ . B v . ’
’ . - D. To identify all comments and opinions that the students/cared x
] L ‘to make about their courses of study.
:.'A? v The‘btudy population consisted of 104 students wnp hed enrolled in
- . r’r‘ . .. - ) . N , ‘(1
the instructional radio courses. The survey instrument consisted of :
~a qqestionnaire (Appendix A) developédtby VWCC's Office of Institutional‘ '
Research with special inputs from Chris J. Ryg, WVWR-FM Statiqn Manaéer. .
5 To- The'procedures of thé study consisted of three mailing contacts with )
Y K .o . ’ . N
approximately 51 percent rate of returns. In order to check nonresponse
. bias, certain comparisons of responses grouped by dontact number were made )
using chi-square analysis (Appendix C). ‘The results of these analyses .
indicated that’ the data was representative of the entire population.
PN - : . . Q
. Results of the survey were summarized as follows: . .
1. Approximately 75 percent of the students wEre either married males
(51%) or married females (247) ' « - .
- 2. Approximately 94 percent of the respondents live within 20 miles of !
. the College. . . |
1 X
. 3. Approximately 72 percent of the respondents have attended college }
Q with approximately. 9 pa'cent attaining four-year or. higher degrees. ]
! !«:; oLt tP’

. 3




\>// ’ or associate or higher degree, .. N -
‘ 5. Approximately 54 percent of ‘the respondents were Employed i '_: -
the fields of law enforcement. \ .

.
I

.Station Manager. ) X : ¢ :
fa . ¢ .
o . Fl
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7 &4, Approximately 82 percent of the respondentS’enrolled in
s the instructional radio courses to earn & dertificate, diploma,‘

- Y

L

6. The respondents indicated extremely high ratings for the\_ollowing
aspects of the instructional radio courses: academic 1nstruction,
.+ instructor‘'s delivery, grading procedures, length of lectunes,
availability of instructor, technioal quality of programs,.and
radio receptionr . . b, . N
7. Approximately 70 percent of the respondents express sed opinions
that the radio courseeaps.related to’fbeir later employment or

%, )

. study. ‘ -.;_;‘*" ° :j . ' . .
. 8. A significant number (38%) af resporfdents listened to the course -
' broadcasts at “other than 1n1ti§1 broadcast times. a o,

* v . ‘ﬂ

9. A significaht number (24/) of the respondents supplemented the
'radio broadcast by utilizing VWCC s Learning Laboratory to 1isten’
to the programs. . ) VL

Tt . v
.‘ B -

10. A significant number (53%) of respondents taped the lectures at
) home. ° o . . (A . -

broadcasts were helpful. . o o

- <
= by i -
.:k A . . .

12. The most convenient broadcast time for the largest number of .

W respondents (447%) was after 6:00 p.m. ) -
. ) YRR ] ) . . «
13. Most respondents (70%) listened to the hroadcasts at home with
] multiple responses noted by seven studeﬁtsz .

\

. 14, Appendix B cited many of respondent s opInions and attitudes as o
requested -in Ne open - form question. .. !

[xJ

The study,cgncluded wit comments “bbservations, and opinions by WVWR-FM

@ < B ~

11. A significant number (77/) of respondents indicated that" repeat .
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Recommendatiohs AR -

- ¥

.

%' Instruction by radio can be improved by attention to-some of the

problem areas identified by this evaluation. The increase in WVWR's

» LY 1

~power to serve an expanded regional audience @an provide a 1arger
potential student enrollment. However, the responsibility of'providing A
valid instructional.programming\also becomes.greater,¢ The following '
recommendations are based on—this evaluation as well as the exper-—
iences of the radio‘inStructors ahd the:radio.sta:ion staff.

1. Consideration should be given to,the restructuring of .2
) _non~traditional course offerings at Virginia Western N
Y " to insure: interface of course formats, proper program
. design; full-utilization and evaluation, and cost
;} . -, effectivenesss. o - .
2. The selection of courses and instructors should be better
.coordinated and a more thorough process, .
- "3, A consumer survey should“be undertaken to determine the
* specific needs in the community for non-traditional course
) offerings. ° This will creite a data base so that, limited
‘resources can be directed into productive areas; .
. . . £ . - i {
. Consideration shiould be given to creating an informational
campaign to promote .utilization of non-traditional course
offerings including the radio courses,, )
5. More consideration needs to be given to the development of .
in~service training programs and the use of the SCA channel; .

-

Consideration needs to be.given to the problem of a lack of
student~instructor interaction with radio courses;

*
o)
.

-

- 7. Consideration'should be given to'shortening the radio broadcasts;

-7 8. Another follow-~up evaluatién of radio instruction should .be
undeftaken in.about two years to determine future’ direction.

-
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‘ Dear Former Students ) ) !

-

: "7 Virginia Mestern Community College {(wecey
-+~ ° about your experiences while enrolled in c
v radio station. .Therefore, you

is most interested in how you feel 2
ourses offered by our educational
are asked a number of questions about your
- background, opinions, and- reasons for .enrolling in these .courses. This
informatioh will be used in déveloping‘improved programs- and servicas with
your ‘personal- responses treated as confidential. Thank you for yotr invaluable

assistance in assessing VMCC's strengths and we‘aknessgs in this .program of °©
study. . ‘

1. 'Naing ) ' - . . o ]
2. Mailing address
3. Occupation

L. Employer

»

ANSHER ‘EACH QUESTION BY WRITING THE APPROPRIATE NUMBER OR MAKING THE APPROPRIATE
CHECK IN THE BLANK SPACES. SHOW ONLY ONE ANSWER FOR EACH QUEST/ON. -

5. Marital Status 6. How far is the college from where
) 1 Single -or engaged 3 you live? '

‘2 Married

JUp to2miles L 11 - 20 miles
‘3 Other 22 -5 miles 521 - 30 miles .
. . 36-10milés € Over 30 miles T
: 7. Show y‘our‘hi.g'hest . - 8

. ldentify the radio course you wére
v . enrolled in. - ’ .
. _l_History 101<-102-103
2 Law Enforcement 228

educational_ level.
] Under 8 years .
2 Completed 8th grade

3 Attended ‘high school _ 3 Government 180
) Y High school graduvate I Znglish 271 .
N \ 2 Attended’college . 5 Music 121 y
' £ Four-year college graduate

N

Master's.or higher degree

-

9. Did you complete the ¢ourse o%" study? j_Yes 2 No
SN ~




»

I'd . »

s+ 10, Please glve your oplnlon about each of the follow:ng aspects of your

experiences whille enrolled in the radio course. . .

"academic inStructipn

Superior

qud» Fair Poor

2 Mo .(Specify)

: a. i r [::]

'b. -course interest 7 ] L1 ] ;

,ﬁé; insfructor's,delivery [ [ 1] I, | ]

. * v ¢
d. usefulness of text and . . ) .
. supplemental ma‘terlals i -
é. |nterest in students, -._ . ' A
“shown by instructor Sl S| 1 [
f. gradingof students' ° T - ’ . e
‘performance by instructor 1 1 11 S
. . . " “ i b .
g. length of Iectures 2 DRl L] 1 11 *
h. usefulpess of break in ' R '
- mlddle of lecture - i‘ [‘ S I S | [ .
1. reglstratlon procedures N ’] R 1 ™M
. " . j: tésting procedures ’ 7 { R | L R
k. avallabllnty of instructor o !
- to student [ N S 1. [
] v . " K - L § .
. technical quality of-programs [ | [ LB o J
m: radio reception . ] — I3 I
. . . LA, b i
) T "‘ . . * ;( “ -

11. \las this course related 13. What Was your pnlmary educatnona]
to your latenﬂémp]oyment . "goal by taking this course? R
of study? W ‘ "l Earn a certificate or diploma
1 Yes, véry much y Ito improve my emp loyment and o
2 Yes, somewhat - . career skills. N

. 3 Mo, very little 2 Earn an associate degree or a
4 Does not apply , - * higher' degree. . .
: . 3 Upgrade technical knowledge and
. 12.-"Vould you enroll ‘again_ skills in specific fields by taking
. for instruction by radio? Just ‘one of two courses.
. 1Yes %ﬁ_lhcrease my general knowledge and

level of education. . ‘.
§_0ther,($pec|fy) '
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- 14.- Did You»actdally !isten. _15, Did you utilize the learnfng lab *
to the programs at the . to listen to the programs7 _—
time of broadcast? lYes . . .o
.- 1 Yes’ > ) 2 No 3 ~ L
2 No B e e . S
) Té. Dld you tape the programs . ‘}]. Was the broadcast time convenlent?
at home? - ) " 1LYes
lY . ¢ gNoh N . R .
Zto e R S
. ‘. 'su - S . - - ’ ’ *
- 7 . ,
« 18, Specify the broadcast ~_19. Would repeat broadcasts be he!pfulv :
T _time ‘most convenient for .. 1 Yes . ‘ P
: « "your daily schedule, - . v 2 No ' )
° 18:00 a.m..to noon ‘ W . . ) . ;
,,ngO]pm. to 5:00 p.m. e . ) -
. 3.after 6200 p.m.. g : . e
— e - , . %
20. Where did you f1isten to" , :
the broadcasts? ~ . i :
1. home - : ;
2 work ®
3 altomobile : . . . .
Eo,ther\ (Specify) L e ' .
. \ ‘ s . Iy ~
- “ X\ : - " ¥ /i ‘. X .
.21, We would-app[ecigtg\any comments you care to make about this course of study.
‘ \V ] , _ : ) , . T "

Comments:
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. OPEN FORM. RESPONSES '\ s S
i . .on \ B x ’

A ¢ R o ’ ' N . 2 ‘\\.

l.' I was very Pleased with my experience, it encouraged me to take
more’ courses through the College. .'I would like to see.more radio
courses broadcéasted dur1ng the. year for college credit.

T M . X

2. Need more classes avallable on radio for working stuaents. When

a family mémber cdn.tape them it's quite convenientw ay -
o\ \ A . ‘e

3. Just that'L found it difficult to study at home\where there are .

too many ihterruptions T also had some problem with outside reading
.since I am so:. far from the campus.. But it was great .to be learning
and studying again. Even whén I was not taking hhe course for .
.credit, it was stimulating - a wonderful thing iﬁ the midsf of all ’
the soap operas and quiz shows. Please Keep it up.

\ .
4. I feel that the LWVF programs are good simply because it gives the

student a chance to earn credits without actUallyXattending class - -
and it gives the general public (not -students) a chance ‘to become
" mote familiar with law -enforcement - Handout magerial related to the '

X ‘broadcast subject should be made available. . \ C . L
5. Gives an individual the opportunity to take a course fthat he might i
“-otherwise’ be forced to. forego. - ) ' !

€
~
'

6. The lack of personal %ontact with instructcrs is possibly the greatest
drawbaék. You cannot ask questions at the time when . you need them
answered to better understand the material that follows.

. 1T '

7.. I am very much in favor of this method of obtaining college credits

and furthering my education. It should be publicized more and will

gain interest, I am sure, from persons who othetwise coula not take
advantage of attending college. . ’ ~

' -
1 il -

8. 1In my opinion, it is an excellent idea to have educational radio programs

fbér all the reasons listed in item #13. I would like to take another
. course by radio.- . . ‘

9. I feel seminars should be held in order to meet other students and’
professors - maybe 2 during the quarter. I was most pleased with the

course. I'm now taking U.Va.'s program on T.V. on Learning Disabled
Children - 5 seminars will be held in this. course. . LT

10. I feel that this course of study is very beneficial in that it is very
convenient for those who can't get out and come to school alljof the
time for one reason orf another. Also such as in my case I could listen

to the repeat broadcast on Saturday morning which enabled me to: take
an extra hour that céuld be transferred to VPI where I am graduating
in June. Without the radio broadcast it would have been difficult to .
achieve the number of crédits required for graduation this June. I ' )
think this is a fine program and should be continued but on a Wwider
variety of subjects. : L :2

L
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1 would like to see more stidy material ‘be given out before class
lectures, so as ta have a study guide ‘to folloﬁ:éiong with.

‘I wish you could offer more of these radio study courses.
relax in his qwn home and learn easier.'

.One can
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0, 9 '
» . e
1 Single, engaged .or other

2 Marrwed

Total

X% (2 d.f.) = 2.636; p>.05.

1. High school graduate or less
2 Attended college

3 Four=year college graduate or
. higher degree ‘

-
v

X2 (4 d.f.) =\7:0541; p5.05.
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. APPENDIX
L ' ‘ N.QN.RESPQNSE BIAS

- ‘ Maritaﬂ Status

: Jei,CoqtaCt )

JIst Contact
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. 2nd Cbntatt
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r 2nd Contact

A

\\\ ' To check. nonresponse b1as compar1sons of selected character1st1cs
: \\\ were made among the three mailing contacts. Ch1 square va]ues anF levels
A of swgn1f1cance were reported. . ‘
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3rd Contact
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lst,Coptaci. "Zﬁdfcﬁntact i‘3rd2Contact
L. o - 24 .. g on
2 . R ' } ' -1 .
Y 2.4 o
Total © C o 2i . L 13 12
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“Course Rellatedness. to igter Employment or Study

N . Ist Contact , 2nd Contact  3rd Contéct_r
1 10 ,
2 Yes:, ‘somewhat 7 :
3 No, very little . - U 7
4 Does not apply 3

A

Yes, very much’ % 6

3
6 4

3 .0
2 o
Total . S 21 13 , 27
- X2 (6 d.f.) = 5.9492; P.05. .
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. Opinions:Conceﬁhing'Enyo]ting Agaih ?or;InstnuEtion By Radio -

Ist Contact = . 2nd Contact 3rd Céntacf

1 Yes. . : 23 - n ‘ 7
Z No 3 3 5,

Total 26 1w 12
X2 (2 d.f.) = 4.4592; p>.05.
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-programs resporided more frequently to te]ephone appea]s

=32- - o R

Primary Educationa] Goal

) lst Gpntact~ an Contact’

3rd Contact

* 1 Earn a cert1f1cate or diploma
to improve my emp]oyment and

. career skills. 4 2 N
2 Earn an assoc1§te degree or a~ ' . .
higher degree, ] 15 ° 9 1) i
3 Increase my genera] know]edge
. and ]eve] of education. "0 0. 9 .
Total ‘13 N

X2 (4 d.f.) = 27.2382; p<.05. | ;

IS . 2N

‘ThIS s1gn1f1cant ch1-square 1nd1cated that, students enrolled in degree

Although te]ephone e

» ppea]s were made to a]] nonresponders, successfu] attempts ‘were nore 11ke1y

in terms: of SUbJeCLS enro]]ed in the law enforcement course Further

'ch1-square analysis for the first and second contacts revealed no '
’)Y

¥

significant d1fferences with X2 (2 d.f.)s= 0.4189.
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